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1. Family name:		Kazhoyan	
2. First names:		Hrachia A.
3. Date of birth:		30 September 1962
4. Nationality:		Armenia					mobile:	+37498765410
5. Civil status:		Married 					email:	hrachia@gmail.com	
6. Education:		PhD					url: 	www.hrachia.com

	Institution [date from – date to]
	Degree(s) and Diploma(s) obtained

	Institute of Philosophy, Sociology, and Law, National Academy of Sciences, 1.1999 – 6.2013
	PhD in Sociology (Community Development)
Thesis defended at Yerevan State University

	University of Ljubljana, Slovenia, 11.1995-12.1997
	MA, Sociology of Culture (Communication, Media Studies)

	of Armenia, Technical Cybernetics Department, 9.1979 - 8.1984
	Diploma (NQF Level 7 – master’s degree equiv.) Microelectronics Engineer 

	National Polytechnic University, 9.1982 - 8.1984
	Diploma, ICT and Technical Translation (English)



7. Language skills: Indicate competence on a scale of 1 to 5 (1=excellent; 5=basic)

	Language
	Reading
	Speaking
	Writing

	Armenian
	1
	1
	1

	English
	1
	1
	1

	Russian
	1
	1
	1

	Serbian
	2
	3
	4

	Slovenian
	2
	4
	5



8. Membership of professional bodies: 
· SIETAR Europa (Society for Intercultural Education, Training and Research), since 2009
· International Program Evaluation Network (IPEN), since 2003
· Armenian Association of Seismology and Physics of the Earth, since 2003
· The Communications Initiative Network, since 2000
· Armenian Sociological Association, since 1998
· HTML Writers Guild, since 1997

9. Other skills: Advanced user of MS Office, incl. Project and Visio, SPSS, NVivo, web design, publishing and video editing software

10. Present position: 
Yerevan Haybusak University, Vice-Rector

11. Years within the firm:	 3.5 years in current position 

[bookmark: OLE_LINK1]12. Key qualifications: 
Dr Kazhoyan is an international development professional with over 20 years of experience in institutional development and all aspects of programme and project development – from grantmaking to implementation and external evaluation, as well as advanced social research and support to policymaking. He possesses excellent analytical skills and expertise in social protection, strategic planning for organizational development, grant management, human resources/personnel management, and adult education, primarily gained in Africa, the Balkans, Caucasus, Central Asia, the Middle East, and the Southern Asia-Pacific region. He is proficient in forging partnerships, fundraising, and advocacy, as well as in conflict resolution, gender mainstreaming, and minority issues. Holding a magister’s degree in Sociology of Culture from the University of Ljubljana and a PhD in Sociology from Yerevan State University and practising and training in qualitative and quantitative research, he has publications in four languages, including textbooks in community development and communication.
Hrachia conducted research and consulted governments, international organizations, and NGOs in South Africa, Jordan, Cambodia, Kosovo (under UNSCR 1244), and other countries, worked as Research Director of the Caucasus Research Resource Centre, coordinated the OSCE field teams, led IOM Mission and the Program Department of Eurasia Foundation in Armenia. He is proficient in USAID, EC, and other donors’ procedures and regulations on program/project cycle management and organizational development. He developed solid mediating and intercultural skills, working in conflict-prone northern Kosovo and bringing together leaders and organizations of different ethnic groups. He is a member of the Armenian Sociological Association, the Society for Intercultural Education, Training, and Research – SIETAR Europa, and other relevant associations.
Expertise summary:
• Project cycle management, incl. monitoring and external evaluation: More than 20 years of programme/project development, management, and evaluation experience, proficiency in EC, USAID, DFID, and other donors’ procedures and regulations; ten years of experience in teaching and supporting the development of the theory of change
• Human rights and gender equality: conducted research, training, monitored and reported on human rights, gender mainstreaming, more than ten years of training experience on the rights-based approach to development; ILO-certified gender auditor
• Capacity building: trained and supported institutional development of central and local government and civil society in strategic planning and developing and implementing the theory of change
• Policymaking: experienced in capacity building for local, national, and regional policy development and supporting governments, international organizations, and think tanks 
• Research and adult education: experienced researcher, trainer, and lecturer
• Community development: more than 20 years of experience in rights-based community-led local development in Armenia and other countries 
• Communication and facilitation: managed public relations, designed and implemented campaigns, built and led teams, and forged partnerships and networks.

13. Specific experience in the region:

	[bookmark: _Hlk483516188]Country
	From - to

	South Africa
	02-11.2019, NEMAI Consulting: research, consulting and training government officials, evaluation of major national programmes

	Jordan
	06.2018-02.2019, UNV Regional Office for the Asian States, Europe, and CIS: research of volunteering infrastructure in 17 countries 

	Cambodia
	02.2016 – 07.2017, UNDP Cambodia: nationwide research on youth employment, project management

	Armenia, Georgia
	2013-2016, consulting and training: ACE, AUNA, BMZ, Caritas Armenia, Caritas Austria, EPF, EU, ICA, IAE, IPSL, National Academy of Sciences of Armenia, Save the Children, USAID, and others
08.2014-06.2015, Caucasus Research Resource Centres: research and policy 
1999-2006: programme management, research, training – leading IOM Mission in Armenia and the Program Department of Eurasia Foundation; advising at the Institute of Philosophy, Sociology, and Law of the National Academy of Sciences of Armenia 

	Turkey
	05.2014, CRRC: presentation of the findings of the CRRC project on “Towards a Shared Vision of Normalization of Armenia-Turkey Relations” implemented 08.2014 - 06.2015 in partnership with TESEV Foundation, Turkey. 

	Tajikistan, Kyrgyzstan
	09.2013 – 03.2014, Triple Line Consulting, London, UK: evaluation of the Eurasia Foundation’s Equal Before the Law programme

	Kosovo (under UNSC Res. 1244)
	02.2006 – 02.2013, OSCE Mission in Kosovo: building local government and monitoring of its compliance with human rights and good governance standards

	Moldova
	03.2007: IOM Chisinau, programme development consulting 

	Kazakhstan
	11-12.2001, Eurasia Foundation: support to the replication of the Synergy (South-Caucasus Cooperation) Programme in Fergana Valley and introduction of the institutional development grantmaking.

	USA
	08-09.2000, Eurasia Foundation: training in grantmaking and internal controls
09-10.1993 and 06-07.1998, USTTI, Howard University, Paramount Pictures: 
public TV programming and production, incl. internship

	Slovenia
	11.1995 - 12.1997, University of Ljubljana and Institutum Studiorum Humanitatis: MA study, research on the political situation during parliamentary elections, project management
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14. Professional experience:
	Date
[from – to]
	Location
	Company & reference person (contact details)
	Position
	Description

	November 2021 – present
	Yerevan
	Yerevan Haybusak University, 
Suren Harutyunyan rector@haybusak.am 

	Vice-Rector,
Development and Quality Assurance
	- Supports institutional development of the university
- Develops and implements education quality assurance policies and procedures, and conducts audits
- Develops procedures for survey sampling, data collection and reporting, and oversees survey implementation to ensure the evidence base for quality assurance policies and practices
- Based on the risk management procedures and analysis of the results of monitoring, internal and external evaluations, develops and implements appropriate corrective actions to ensure the continued compliance with education quality standards and regulatory and labour market requirements 
- Creates assessment tools, training materials and operational manuals and trains and supports academic and administrative staff and students
- Identifies and resolves issues related to the development, implementation, and periodical revision of study programmes and ensures that accepted standards and regulations are met.

	January 2023 – January 2025
	Noyemberyan
	Community Center for Development (CCD), Hasmik Azibekyan  
+374 9783283 h.azibekyan@gmail.com 
	Project Adviser
	- Consulted CCD on implementation of USAID-funded Smart Noyemberyan project (2 mln USD), supported in monitoring, collecting and analysing data, and reporting. The project aimed to enhance the development capacity and resilience of the Noyemberyan Community by strengthening its ability to lead its development, engage citizens in decision-making processes and ensure compliance with human rights standards. 

	January-April 2023
	Pretoria, South Africa (online)
	Statistics South Africa and NEMAI Consulting, Nicky Naidoo +27117811730, nickyn@nemai.co.za  
	Lead Writer
	- Developed the methodology and led the work on the SDG5 (Gender Equality) part of the National Sustainable Development Report of South Africa
- Designed the outline and led the team, which prepared and submitted the report; consulted other teams.

	December 2021 – December 2022
	Yerevan
	UN Women Georgia, Kaori Ishikawa
kaori.ishikawa@unwomen.org  
	Project Analyst
	- Supported the timely implementation of the Women’s Economic Empowerment in South Caucasus (WEESC) project’s detailed annual work plans together with project partners and beneficiaries by ensuring adherence to project objectives, rules, regulations, processes, and procedures in the planning and implementation of project activities
- Contributed to the selection of international and national consultants/companies and preparation of procurements and contracting packages in line with the work plans and UN Women rules and guidelines
- Supervised project staff, national and international consultants
- Drafted Terms of References and coordinated the requests for proposals, including the organization of technical review committees, and capacity assessment of partners
- Coordinated and maintained relationships with national partners, identified their capacity development needs, reviewed and coordinated the submission of implementing partners’ financial and narrative reports
- Mapped and kept updated the database of stakeholders/partners
- Coordinated and organized advocacy campaigns, events, training, workshops and knowledge products 
- Coordinated the development and expansion of WEE knowledge management strategies, methodologies, and products
- Prepared relevant documentation such as project summaries, conference papers, speeches, and donor profiles, organized and participated in donor meetings and public information events.

	May 2020 – December 2021
	Yerevan
	Eurasia Partnership Foundation,
Vazgen Karapetyan
+374 10 251575 vkarapetyan@epfound.am
	Consultant, Evaluator 
(multiple projects)
	- Developed the methodology and conducted midterm and final evaluations of the Partnership for Justice Reform program funded by the US Government
- Localized and further developed the Positive Youth Development Measurement Toolkit
- Developed the Local Government Capacity Enhancement Toolkit and tested it in three municipalities
- Supported EPF in project development and fundraising.

	December 2017 – May 2020
	Noyemberyan
	Community Center for Development (CCD), Hasmik Azibekyan 
+374 9783283 h.azibekyan@gmail.com 
	Project Adviser
	Consulted CCD on implementation of the EU-funded Tavush Region Integrated and Balanced Economic Development project totalling 1,6 million EUR, helped in monitoring, collecting and analysing data and reporting to the European Commission. The project aimed to promote more balanced social and economic development among communities in the Tavush region by creating new economic opportunities and generating jobs for the local population.

	October 2013 – 
January 2018
	Yerevan and regions of Armenia
	Armenian UN Association (AUNA)
Armine Podosyan +374 10565595
armine.podosyan@auna.am
	Senior Advisor, Civic Engagement Trainer
	- Monitored and supported governance, strategic direction, and performance; routinely displayed both people and intellectual leadership; conducted stakeholder consultations and acted as the primary liaison with AUNA’s Boards/Committees and management
- Consulted on the dissemination of the UN values, principles, and programs in Armenia and the promotion of Armenian values, traditions, and cultural heritage through UN structures and programmes
- Conducted stakeholder consultations and developed campaigns for the promotion of Sustainable Development Goals, human rights, active citizenship, peace culture, and conflict transformation
- Provided training and support in planning and implementation of the programme, small projects, and public awareness campaigns; trained on rights-based approach and facilitated open discussions of youth and women's issues with local government and other stakeholders
- Trained and mentored AUNA civic action groups in all provinces of Armenia and regional programme participants (Caucasus) in human rights and rights-based approaches; community development; peacebuilding; gender mainstreaming; theory of change; project cycle management, incl. monitoring, evaluation, and reporting. Provided quality assurance to their rights-based projects.

	June – December 2019
	Nine consolidated communities in 6 regions of Armenia
	Community Finance Officers Association,
Abraham Artashesyan aartashesyan@yahoo.com
+374 91080858
	Workshop Facilitator
	Conducted nine workshops in human rights, rights-based approach to community development, and gender mainstreaming for the participants of the EU-funded CFOA project Citizens Voice and Actions on Local Development, aiming to support the ongoing government reforms and enhance the capacity of consolidated communities in designing and implementing people-centred and sustainable local development projects. The project strengthened cross-border cooperation between Armenian and Georgian communities. It created a pool of 50 small and seven mid-scale innovative community-driven investment projects to promote outdoor activities and local tourism and increase civic engagement and oversight via citizen budgets and outreach campaigns. Those pilot projects unlock the development potential in rural regions and promote rural tourism and creative industries.

	February – November 2019
	Johannesburg South Africa
	NEMAI Consulting (BBBEE Cat. 1,
ISO 9001-certified government consulting company)
Nicky Naidoo
nickyn@nemai.co.za
+27 11 781 1730
	Monitoring and Evaluation Specialist/Senior Researcher
	- Supported the preparation and submission of proposals and reports to the government and other clients 
- Supported the company in the establishment of the Monitoring & Evaluation Unit and the Department for Social Research and Development, and mentored young researchers
- Conducted research and evaluated significant national and regional socio-economic development programmes, prepared and submitted reports 
- Trained and consulted government officials on developing, implementing, monitoring and evaluating programmes, incl. seminars on developing the theory of change for the government representatives
- Conducted a one-day workshop on gender mainstreaming for government officials and other stakeholders during the South African Monitoring and Evaluation Association’s international conference.

	July 2018 – February 2019
	Amman, Jordan
	United Nations Volunteers Regional Office for the Arab States, Europe & CIS
Jason Pronyk
+1 917 602 3137
jason.pronyk@unv.org
	Volunteer Engagement Expert
	- Developed the methodology and undertook mapping and analysis of volunteering infrastructure, including legislation, policies, structures (volunteer-involving and other organizations) practices, and cross-cutting issues – human rights, gender mainstreaming and disability issues in the Arab States, Europe & CIS (ASECIS)
- Mapped the existing frameworks to take stock of the current situation of volunteer legislation in these countries and existing national policies related to volunteering
- Created a database of UNV’s key partners in ASECIS and provides recommendations for areas of potential UNV support to governments and in positioning volunteerism as an integral part of future government plans, priorities, policies, strategies, programmes and budgets
- Prepared the final report with recommendations for publication and electronic distribution.

	April – December
2018
	Vanadzor and Yerevan, Armenia
	Pyunic Association for the Disabled
Hakob Abrahamyan, +37410560707, pyunic@arminco.com 
	Consultant, Lead writer
	Conducted research, facilitated group discussions, and prepared and submitted the Respect for Difference: Alternative Report on Implementing the UN Convention on the Rights of Persons with Disabilities (lead writer). AUNA, Full Life, Pyunic Association for the Disabled, and others, 2018.

	December 2017 – March 2018
	Gyumri and Tashir, Armenia
	Caritas Armenia
Anahit Gevorgyan, +374 312 57201
a.gevorgyan@caritas.am
	Evaluator, Consultant 
	Reconstructed the theory of change and evaluated the progress and intermediate outcomes of the Family-oriented Support to Children and Youth in Critical Circumstances programme funded by the German Ministry for Economic Cooperation and Development (BMZ). The rights-based programme aims to integrate disadvantaged children and youth in remote provinces of Armenia by providing daycare and life skills training, promoting education and a healthy lifestyle. Vulnerable families are also provided with income-generation knowledge and skills to enhance their social conditions.

	February 2016 – July 2017 
	Phnom Penh, Cambodia
	UNV, UNDP Cambodia
Seija Anttonen,
+855 77333046
seija.anttonen@undp.org

	Project Manager/ Researcher
	- Led nationwide research on volunteerism and youth employment in Cambodia
- Linking the research to policymaking, forged partnerships with national and international counterparts, research institutes, NGOs, the private sector, and media
- Trained over 350 university students in human rights-based community development and social research
- Organized and facilitated focus groups and stakeholder workshops
- Liaised with the Royal Government of Cambodia, developed and maintained the UNV Cambodia website, and managed public relations.

	May-June 2017 
	Yerevan
	Femida NGO
Julia Amirkhanyan, +374 77 585422
femida@datakan-aliq.am
	Evaluator
	Developed the methodology and evaluated the outcomes of EU-funded projects to support the development of administrative justice in Armenia.


	May-December 2016
	Gyumri, Armenia
	Caritas Austria
Robert Moosbrugger
+43 676 88420 5064
robert.moosbrugger@caritas.at
	Organizational Development Consultant
	Facilitated capacity assessment and complete cycle of strategic planning and organizational capacity development arrangements for the Emily Aregak Centre for children with multiple disabilities.

	December 2015 – February 2016
	Yerevan & Armavir, Armenia
	Save the Children – Armenia
Arsen Stepanyan, +374 10201014 arsen.stepanyan@savethechildren.org
	Consultant
	Localized, further developed, and tested the Save the Children’s Organizational Capacity Assessment Tool and prepared reports.

	[bookmark: _Hlk43127618]July 2014 – February 2016
	Yerevan
	Eurasia Partnership Foundation,
Vazgen Karapetyan
+374 10 251575 vkarapetyan@epfound.am
	Consultant, Team Leader
	- Developed a capacity enhancement tool (CET) – a comprehensive system for analysing organizational capacities of civil society organizations (CSO) and developing action plans for institutional growth. 
- Evaluated and advised 20 CSOs on institutional capacity development
- Supported CSOs in strategic planning and policy development.

	September 2013 – February 2016
	Yerevan
	Institute of Philosophy, Sociology and Law, Natl’ Academy of Sciences
Gevorg Poghosyan, gevork@sci.am 
	Examination Board Member
	Evaluated PhD studies in sociology conducted at the Institute of Philosophy, Sociology and Law of the National Academy of Sciences and participated in exams.

	November 2015 – January 2016
	Aragatsotn, Armenia
	AUNA, Armine Podosyan, +374 10565595
armine.podosyan@auna.am
	Research Adviser
	Advised in developing the methodology and conducting a study on integration and community rights of Kurdish minority youths – prepared guides, trained interviewers, facilitated focus group discussions and edited the report.

	April-May 2015
	Yerevan
	Hakastver NGO, Vaghanush Amirkhanyan
+374 91 205084, vaga@anticor.am
	Evaluator
	Evaluated outcomes of EU-funded projects in support of the development of trade unions in Armenia

	February-May 2015
	Yerevan
	HED, American Council on Education
Marilyn Crane, +1 202 243 7685
mcrane@hedprogram.org  
	Evaluator
	Developed the evaluation framework and evaluated the outcomes of the USAID-funded Women Leadership Program aimed at advancing gender equality and women’s empowerment in Armenia. It included competitions/sub-grants for women’s rights and gender equality-related research. The final report is available at the USAID website: http://pdf.usaid.gov/pdf_docs/PA00KNFS.pdf.

	October 2014
	Yerevan
	State Pedagogical University and Yerevan State University
	Lecturer
	Lectured and conducted seminars on gender equality and gender mainstreaming strategies.

	August 2014 – June 2015
	Yerevan
	Caucasus Research Resource Centres – Armenia
Heghine Manasyan 
+374 91 208195, heghine@crrc.am 
	Research Director

	- Developed research projects and led the CRRC capacity building in research methodology with professional insight and scholarly innovation – trained researchers on conceptualisation, operationalisation, data collection and analysis and other aspects of advanced social research
- Initiated, directed, and consulted research on civil society, human rights, civic engagement in local governance, migration policies, elections, media and other topics. These studies included the Civic Engagement in Local Governance (CELoG) Index, Engaged Citizenry for Responsible Governance, Migration Development Policies – a part of the OECD comparative project in 10 countries worldwide, Civil Society Organizations Study (CSO DePo), trafficking in humans, and others
- Oversaw production of outreach and PR materials, e-bulletins, website, and blogs
- Liaised with partners, donors, and other stakeholders to ensure the policy impact.

	April-July 2014
	Yerevan
	Institute of Contemporary Arts
	Consultant 
	Provided advice and supported the organizational development, fundraising, cultural and contemporary art projects development, and promotion of the art economy in Armenia; organized seminars and workshops to promote cultural activities among the youth and women. 

	October 2013 – March 2014
	Tajikistan,
Kirgizstan
	Triple Line Consulting, London, UK
David Smith, +44 20 8788 4666
david@tripleline.com
	Evaluation expert 
	- Developed the evaluation framework, reconstructed the theory of change, and conducted an outcome evaluation of the Eurasia Foundation’s Equal Before Law: Access to Justice in Central Asia rights-based program funded by the Government of Finland and its sub-grants components for NGOs and research institutions
- Conducted 55 in-depth interviews with the managers and beneficiaries of the sub-grantee civil society organizations and other stakeholders and a series of surveys and focus groups with professors and students from participating universities.

	June 2013
	Tsakhkadzor, Armenia
	Caucasus Research Resource Centre-Armenia
	Scientific Advisor
	Reviewed the submissions and facilitated the international conference on Social Capital.

	May 2013
	Yerevan
	Institute of Ethnography, National Academy of Sciences
	Lecturer
	Conducted a two-day community assets mapping seminar.

	November 2012, November 2008
	Yerevan
	Femida NGO 
	Evaluator 
	Evaluated EU-funded projects in support of the judicial reform and protection of human rights in Armenia.

	October 2009, May 2010
	Mitrovica, Kosovo 
	CCSD, Independent Student Union, Kosovo
	Trainer
	Provided training on developing the theory of change and project cycle management to CSOs working on human rights, youth and women empowerment in Kosovo.

	March-May 2009
	Yerevan
	Institute of Philosophy, Sociology and Law
	Senior Researcher 
	Conducted a participatory study of the development of community-based organizations (CBOs) in the Shirak region of Armenia and published the report.

	February 2006 – February 2013

	Prishtinë/ Priština, Kosovo (under UNSC Res. 1244)
	Organization for Security and Cooperation in Europe (OSCE) Mission in Kosovo
Paolo Fraccaro +381 38500162
paolo.fraccaro@osce.org  
	Human Dimension Officer / Coordinator of Municipal Teams, Regional Project Officer
 
	- Planned the strategy and coordinated the work of the OSCE municipal teams 
- Supported the formation of local governance in Kosovo: wrote reports and developed recommendations for change on issues related to the local government reform and the work of municipalities, supported good governance and human rights standards’ compliance, conducted stakeholder consultations
- Developed and managed projects supporting reconciliation, institution building, youth initiatives, women’s organizations, training journalists in conflict-sensitive reporting, communication campaigns, humanitarian relief for IDPs, rural development, and inclusion of children with special needs. Projects included the modernization of municipal archives, the establishment of school parliaments, the Human Rights School in Mitrovica, the Legal Clinic at Mitrovica University and the Youth Creative Centre in Zvečan. Provided TA and supported the Centre for Children with Special Needs for more than four years
- Trained and guided colleagues in project cycle management and gender mainstreaming.

	November-December 2004
	Yerevan and Gyumri
	OSCE Office for Democratic Institutions and Human Rights
	Evaluator
	Evaluated the OSCE programme on Institutionalization of Gender Studies in Higher Education in Armenia, including sub-grants for conducting research and curricula development.

	October-December 2004
	Armenia
	Centre for Community Dialogues and Initiatives (CCDI)
	Trainer
	Trained in organizational development and sustainability, advised on the organization of dialogue groups, initiative groups and advocacy campaigns, coordination of voluntary movements, youth training programs, promotion of dialogue between the community residents, government, business and NGOs, organizing pre-election debates and initiating civic education in different marzes of Armenia.

	May-June 2004
	Yerevan
	International Foundation for Election Systems (IFES)
	Trainer
	Developed training materials and trained on organizational development and fundraising.

	January-May 2004
	Gyumri, Armenia
	School of Civil Society
	Trainer 
	Developed training modules and textbooks on communication for social change and community building and conducted a series of training sessions for different CSO representatives and local officials.

	December 2003
	Tsakhkadzor, Armenia
	Caucasus Network of NGOs for Refugees and IDPs
	Consultant, trainer
	Trained and advised NGO representatives in networking and organizational development.

	September 2003 – February 2006
	Yerevan
	IOM Mission in Armenia 
Martin Wyss 
+316 23292114 
mwyss1@iom.int

	National Program Officer/Acting Chief of Mission
	- Oversaw activities of the Mission
- Identified programmatic approaches, developed and ran vocational training, income generation and rural infrastructure development projects in support of refugees, returnees, and unsuccessful asylum seekers with a particular focus on women and youth, including infrastructure development and vocational training for children in orphanages and boarding schools
- In the frames of the counter-trafficking programme, designed and managed countrywide awareness-raising campaigns, developed training materials and trained the MFA staff, judicial and other legal professionals and civil society representatives
- Prepared fundraising strategies, evaluation plans, and reports
- Liaised with the government on policy- and law-making, conducted stakeholder consultations, and facilitated policy development through the exchange of ideas among central/local authorities, donors, embassies, media and NGOs
- Organized press conferences and participated in talk shows
- As a member of UNCT, participated in UNDAF planning and promotion of UN values and principles.

	March-August 2003
	Yerevan
	Armenian Association of Seismology and Physics of Earth
	Consultant
	Led the strategic planning, fundraising and developed M&E framework for organizational development. As a member of the local organizing committee, actively supported the organization of the 5th General Assembly of the Asian Seismological Commission. 

	May-July 2003
	Yerevan
	International Foundation for Electoral Systems (IFES)
	Consultant  
	Conducted an institutional assessment of the Women’s Council of Armenia and provided training on women and youth leadership and women’s participation in decision and policymaking processes.

	April-May 2002
	Yerevan
	IOM Mission in Armenia
	Board Member
	National campaign for the prevention of irregular migration

	March 1999 – March 2003
	Yerevan
	Eurasia Foundation
Horton Beebe-Center 
+12022347370, horton@eurasia.org  

	Senior Program Officer
	- Led the Yerevan and Gyumri program staff in strategic planning and implementation of grantmaking
- Reviewed thousands of open-door project proposals, trained over 250 NGOs and managed a portfolio of 200 projects totalling $5M 
- Progressively improved due diligence, monitoring and evaluation practices and procedures  
- Liaised with the government, USAID and other donors
- Developed and managed national and regional programmes and grants competitions ranging from community building, business advocacy, and hi-tech to good governance, incl. the countrywide network of municipal info-centres, development of community-based organizations advocating for social and economic agenda, empowering public libraries as centres of civic discourse. The Public Dialogue Campaign aimed at promoting open dialogue through live broadcasting in Armenia and Georgia. The South Caucasus Cooperation program was designed to promote peace and cooperation between Armenia, Georgia and Azerbaijan.

	February 1999 – January 2006
	Yerevan
	Institute of Philosophy, Sociology and Law, National Academy of Sciences
	Senior researcher (part-time)
	Led research on modern civilization, peace, and global communications, conducted a doctoral study on community development, organized and facilitated group discussions, seminars and conferences.

	2000, 2001, 2002
	Yerevan
	USAID
	Consultant
	Participated in the assessment and preparation of the USAID NGO Sustainability Index report

	February 2001
	Yerevan
	Internews
	Board Member
	Independent TV competition

	May 2000
	Yerevan
	IREX/ProMedia
	Board Member
	Investigative journalism competition

	January 1996 – June 1997
	Ljubljana, Slovenia
	Institutum Studiorum Humanitatis
Igor Žagar 
igor.zzagar@gmail.com 
	Researcher / Technical Project Manager
	Contributed to the development and implementation of a public opinion survey on political parties and the media coverage of parliamentary elections in Slovenia; a book was published with multimedia supplements, http://books.google.com/books/?id=Uf-3OAAACAAJ 

	August 1994 – November 1995
	Yerevan
	Armenian State Pedagogical University
	Lecturer
	Introduced communication studies and lectured at the Faculty of Culture.

	August 1990 – November 1995 
	Yerevan
	Ararum Group
	CEO, Producer and Director
	Founded and led one of the first private film and video production companies in Armenia which produced over 100 films, television and video programmes.

	October 1987 –
July 1990
	Yerevan
	Armenian Club of Filmmakers
	Senior Methodologist/ Deputy Director
	Developed new film teaching methods replicated in Russia and Latvia. Founded the Society of Friends of Film. Oversaw the activities of the Armenian Children Film Studio and the undergraduate work of the State Pedagogical University students.


15. Training:
	[bookmark: _Hlk483817733]Organization, Date
	Subject

	Carinthia University,  Villach, Austria, 3-6 February 2025
	Teaching in the Heterogeneous Classroom and Virtual Exchange

	Arizona University, Coursera.org, online, April-May and September 2024
	Futures Thinking and Strategic Planning

	European Quality Assurance Forum, Aveiro, Portugal, 23-25.11.2023 
	Internationalisation in a changing world. New trends and challenges for quality assurance

	European Quality Assurance Forum, Timisoara, Romania, 15-18.11.2022
	Shaping or sharing? Quality Assurance in a value-driven European Higher Education Area

	UN Women, Tbilisi, Georgia 28.06-1.07.2022
	Program and Project Management

	Council of Europe HELP Online Courses, 7.05 – 07.08.2018 
	Rights of Persons with Disabilities

	ILO, International Training Centre, Turin, Italy, 28.05-5.07.2018
	Participatory Gender Audit Facilitation

	UN for All, Phnom Penh, Cambodia, 12.5.2016
	Dignity and Inclusion in the UN Workplace

	UNDSS with CFA, Phnom Penh, 26.4.2016
	Emergency First Aid

	ASCN, Tbilisi, 11-13.12.2014	
	Qualitative Research and Data Generation

	ASCN, Yerevan, 6-8.11.2014 
	Making the Link from Research to Policy

	OSCE, Prishtinë/Priština, Kosovo (under UNSC Res. 1244/99), 21-23.3 and 18-19.5.2011
	Management, Team Development, Communicating & Influencing, and Supervisory Skills

	ODIHR, Prishtinë/Priština, 24.1.2011
	Preventing Hate Crimes (Training of Trainers)

	OSCE, Prishtinë/Priština, 10-16.6.2010
	Project Management (Training of Trainers)

	OSCE, Prishtinë/Priština, 13-14.10.2009
	Establishing Start-up Business

	SIETAR Europa, Paris, France, 9.10.2009
	Icebreakers and Warm-ups for Intercultural Training

	OSCE, Prishtinë/Priština, 23-25.09.2009 
	Specialized Community Rights (Training of Trainers)

	US Institute for War & Peace Reporting, 9-11.9.2009
	Advanced Negotiations and Diplomatic Skills, Focus on Mediation

	OSCE, Prishtinë/Priština, 6-8.10.2008
	Conflict Analysis, Management and Resolution
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